
ETNEO PRODUCT RETURN POLICY 
(January 2004) 

 
 
Any item or product, The Customer wishes to return for any reasons MUST be previously 
authorized with an Etneo return Authorization Number. 
 
Etneo will not take any responsibility and liability for any items sent to our Company without the 
Return Authorization. 
 
In order to receive the the RAN (Return-Authorization-Number) – send and email describing the 
reason for to: 
 
info@etneo.com
 
Att. Shipping and Receiving Goods 
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